
Frequently Asked OSA Questions

    Q:  WHAT IS OSA'S MISSION?

    A:  THE MISSION OF OSA IS THE MOVEMENT OF HIGH-PRIORITY PASSENGERS AND CARGO WITH TIME, PLACE, OR MISSION SENSITIVE REQUIREMENTS.

    Q:  WHO DOES OSA SERVE?

    A:  OSA SERVES THE WARFIGHTER.  AS AN ASSET TO THE WARFIGHTER, OSA EXECUTES ITS MISSION IN WAR AND PEACETIME FOR THE MEF COMMANDER, THE MAJOR SUBORDINATE COMMANDS (MSC), THEIR APPLICABLE WARFIGHTING STAFFS, AND MARINE CORPS BASE.

    Q:  WHO RATES OSA SERVICE?

    A:  OSA AIRCRAFT ARE NOT VIP SUPPORT AIRCRAFT.  UTILIZATION OF PRIORITY CODES FOUND IN MCO 4631.10A ENSURE OSA AIRCRAFT ARE USED FOR AUTHORIZED AND VALID AIRLIFT REQUESTS.

    Q:  HOW ARE OSA MISSIONS REQUESTED?

    A:  MISSIONS ARE COORDINATED THROUGH THE APPROPRIATE MSC AIR TRANSPORTATION COORDINATION OFFICE (ATCO).  POC INFO IS AS FOLLOWS:

        COMMAND                  
        ATCO               

PHONE

        III MEF UNITS   

III MEF G-3 AIR    

622-7819

        1ST MAW                  
WING ATCO         

645-2166

        3D MARDIV                
DIV G-3 AIR        

622-9564

        3D FSSG                  

LMCC G-3           

637-1642

        31ST MEU                 
MEU AIRO           

623-7772

        MCB                      

G-3 OPS/TRAINING  

645-7280

AIRLIFT REQUEST MESSAGE FORMAT IS OUTLINED IN MCO 4631.10A.  CONTACT THE ATCO FOR SPECIFIC REQUIREMENTS.

    Q:  ARE THERE ANY BAGGAGE LIMITATIONS?

    A:  SPACE "A" PASSENGERS ARE ALLOTTED 30 LBS OF LUGGAGE.  REQUESTED OSA MISSIONS ARE NOT LIMITED TO BAGGAGE WEIGHT, BUT ARE LIMITED TO TOTAL WEIGHT, WHICH INCLUDES PASSENGERS, BAGGAGE AND EQUIPMENT.  ADDITIONAL CONCERN IS THE SIZE AND TYPE OF CARGO TO BE TRANSPORTED.  THE AIRLIFT REQUEST MUST INCLUDE TOTAL WEIGHT

AND CARGO SIZE SO PROPER COORDINATION MAY BE MADE TO SAFELY EXECUTE THE MISSION.

    Q:  HOW MANY PASSENGERS ARE REQUIRED TO REQUEST AN OSA MISSION?

    A:  THERE IS NO REQUIREMENT.  REQUESTS CAN BE MADE TO MOVE A SINGLE PASSENGER.  A SINGLE PASSENGER REQUEST MAY BE COMBINED WITH OTHER REQUESTS TO COMPOSE A SINGLE LIFT.

    Q:  WHEN AN AIRLIFT REQUEST IS SUBMITTED VIA THE MSC ATCO AND THE AIRLIFT IS CONFIRMED, IS THE AIRCRAFT FRAGGED SPECIFICALLY FOR THE REQUESTING UNIT?

    A:  NOT NECESSARILY.  THE AIRCRAFT WILL BE FRAGGED FOR ONLY ONE UNIT BASED ON THE TOTAL NUMBER OF PAX, CARGO AND ITINERARY.  AT OTHER TIMES, TWO OR MORE LIFT REQUESTS MAY BE COMBINED AND THE AIRCRAFT COULD BE FRAGGED FOR TWO OR MORE UNITS SIMULTANEOUSLY VIA COMBINED LIFTS, CONSECUTIVE LEGS ENROUTE, OR SOME COMBINATION THEREOF.

    Q:  WHY DO DUTY PASSENGERS HAVE TO ARRIVE AN HOUR BEFORE SCHEDULED DEPARTURE TIMES?

    A:  THERE IS MUCH INVOLVED IN PREPARATION FOR AN OSA MISSION.  ARRIVAL ONE HOUR PRIOR TO SCHEDULED DEPARTURE ALLOWS PROPER CARGO AND PASSENGER WEIGHTS TO BE OBTAINED, AN ACCURATE MANIFEST TO BE DEVELOPED AND ANY ADJUSTMENTS TO MISSION PLANNING PRIOR TO DEPARTURE.  IT ALSO ALLOWS FOR SPACE "A" ACCOMODATIONS AND MOST IMPORTANTLY, AN ON-TIME DEPARTURE.

    Q:  HOW ARE SCHEDULE, PASSENGER, OR CARGO CHANGES HANDLED?

    A:  THE ATCO SHOULD BE CONTACTED AS SOON AS POSSIBLE TO PASS THE APPROPRIATE CHANGES.  THE ATCO IN TURN WILL PASS THE CHANGES TO THE SCHEDULING DEPARTMENT AT H&HS MCAS FUTENMA.

    Q:  MAY REQUESTING UNITS CALL DIRECTLY TO H&HS MCAS FUETNMA FLIGHT SCHEDULING OFFICE TO OBTAIN AIRLIFT INFORMATION OR FURTHER COORDINATION FOR AN AIRLIFT?

    A:  IT IS HIGHLY RECOMMENDED THAT ALL AIRLIFT INQUIRIES AND COORDINATION BE CHANNELLED THROUGH THE MSC ATCO.  THIS PREVENTS MISCOMMUNICATIONS AND KEEPS ALL PARTIES INVOLVED IN ALL PLANNING CHANGES AND EXECUTION.

    Q:  WHY CAN'T PASSENGERS SPACE "A" OUT OF POHANG OR DAEGU?

    A:  SPACE "A" PASSENGERS MAY ONLY BOARD AN OSA AIRCRAFT AFTER BEING PROPERLY MANIFESTED THROUGH A FACILITY WITH A PASSENGER TERMINAL.

    Q:  WHAT WILL HAPPEN IF MORE PASSENGERS OR EXCESS CARGO IS STAGED AT THE PASSENGER TERMINAL THAN WHAT WAS CONFIRMED VIA THE MSC ATCO AND H&HS MCAS FUTENMA FLIGHT SCHEDULES?

    A:  DEPENDING ON THE WEATHER, FUEL REQUIREMENTS, PRIORITY CODE OF LIFT BETWEEN COMBINED AIRLIFT REQUESTS, AND AIRCRAFT OPERATIONAL LIMITS, THE AIRCRAFT COMMANDER IN CONCERT WITH THE H&HS MCAS FUTENMA FLIGHT SCHEDULING OFFICE WILL DECIDE WHICH PASSENGERS AND/OR CARGO WILL BE LEFT BEHIND TO ACCOMPLISH THE MISSION.

    Q:  WHY ARE THREE WORKING DAYS REQUIRED TO PROCESS A LIFT REQUEST?

    A:  THE MSC ATCO REQUIRES ONE DAY.  THE ADDITIONAL TWO DAYS ALLOW FOR COORDINATION OF ASSETS, COMBINING OF REQUESTS, AND OBTAINING PPRS FROM DESTINATION AIRFIELDS.  NON-DOD, CIVILIAN AIRFIELDS AND GUAM ACTUALLY REQUIRE FIVE WORKING DAYS DUE TO INCREASED COORDINATION REQUIREMENTS.

    Q:  HOW CAN REQUESTS BE CONFIRMED?

    A:  AFTER THE MSC ATCO SUBMITS LIFT REQUESTS, A FOLLOW-UP PHONE CALL OR E-MAIL WILL BE MADE TO ENSURE RECIEPT OF THE REQUEST AT H&HS MCAS FUTENMA FLIGHT SCHEDULING.  FLIGHT SCHEDULING WILL CONFIRM WITH THE REQUESTING ATCO MISSION SPECIFICS ONE WORKING DAY PRIOR TO THE ACTUAL MISSION.  ATCOS SHALL THEN CONFIRM TIMES, DATES, DESTINATION & ARRIVAL AIRFIELDS, AND WEIGHT RESTRICTIONS WITH REQUESTING UNITS.

NOTE:  ATCOS WILL ENSURE REQUESTING UNITS DO NOT TAKE OPPORTUNE LIFTS IN LIEU OF CONFIRMED SCHEDULED OSA MISSIONS.

    Q:  DO PARTS BEING SHIPPED BY OSA AIRCRAFT NEED TO BE ACCOMPANIED BY REQUESTING UNIT PERSONNEL?

    A:  NO.  AS LONG AS THE ITEM/PART/PIECE OF EQUIPMENT IS PROPERLY PACKED, IS AT THE PASSENGER TERMINAL, MANIFESTED AND HAS A POC ON THE RECEIVING END, A PASSENGER  DOES NOT NEED TO ACCOMPANY THE CARGO.  THE EXCEPTION IS CLASSIFIED MATERIAL.  ALL CLASSIFIED MATERIAL REQUIRES A COURIER.

H&HS MCAS FUTENMA IS COMMITTED TO PROVIDING SAFE, EFFICIENT, MISSION ESSENTIAL SUPPORT TO ALL MARINES IN WESTPAC.  A CERTAIN LEVEL OF FLEXIBILITY WILL GREATLY ENHANCE THE CABILITY TO GET PEOPLE AND EQUIPMENT WHERE AND WHEN NEEDED.
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